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e health system responsiveness information system

e health system responsiveness

1- ScienceDirect
2- Web of Science
3 - MedLine
4- Ovid
5- ProQuest
6- Critical Case Sampling
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e health system performance

e health system goals

e health system monitoring

e Patient satisfaction

e patient expectancies

e patient experience

e patient rights

And

e Assessment

e evaluation

e framework

e monitoring

® measurement
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and databases ProQuest, WHO (up to 1 June 2013)

Limits Language: English OR Persian

Health system responsiveness information system
OR health system responsiveness
OR health system performance
OR health system goals
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OR Patient satisfaction
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OR patient experience
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